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From its day-to-day operation to its financial future, your financial institution
depends on you. You're the one responsible for providing customers with
convenient access to their own money while securing the rest, as well as
protecting other assets, the staff, and managing the entire facility. It requires
your second-by-second knowledge of the situation to take decisive action on

everything from customer satisfaction issues to outright fraud.



Unlike most security companies, Seibold Security is still a
family owned business, and we've serviced the northeast
financial market for more than 30 years. Count on us for
personalized, highly responsive service from the moment
you call until your service request is completed. Our

Service Coordinator is dedicated to providing the most

responsive dispatch service for your request.

Seibold ServiceTrak is a web-based application accessed
through the Seibold Security website that allows customers
to view their account information stored in our system.
ServiceTrak allows customers to access their most to

up to date account information including service order
history and service call status as well as enter service

request.




products _
& services

Turnkey Branches

Whether you are renovating or
building a new branch, Seibold
Security can assist you with the

project at whatever level is needed.
Building and renovating branches is one of the
strategies that can be very important To the growth
of your financial institution. Our turnkey branch
programs are designed to help you save money and
allow your staff to serve your customers with
minimal interference caused by the branch project.
In addition, Seibold Security can also warehouse
decommission, remove and warehouse branch
equipment when branch closures occur.

Seibold Security is the exclusive dealer for Hamilton
Safe equipment in Upstate New York. We sell, install
and service Hamilton Safe's complete line of banking
products for branch security and drive-up service
including the industries most advanced drive-up
systems, ATMs vault doors, custom and modular
safe deposit boxes, teller lockers, night depositories,
and bullet resistive drive up windows.

e ATM Sales and Service
As the official Triton ATM reseller

for upstate New York, Seibold
Security can customize ATMs to

help differentiate your financial
institution and increase its value to customers.
For example, you can automatically display the
screens that customers use the most often based
on information stored on their bankcards. Or let
them opt to have receipts sent by email—along
with your marketing materials. \We can even set
up your ATMs to sell tickets to popular events.

In addition, each ATM is serviced for life by our
experienced technicians.

AN

¢ Branch Operation Equipmen
\We offer only the highest quality
pneumatic tubes, drive-up windows
deal drawers, under-counter

equipment and accessories.

¢ Furniture
Seibold Security represents several
furniture manufacturers. \We can

obtain either standard manufactured

units or custom built units. Furniture
units available include desks, credenzas, modular work
stations, tables, chairs, filing cabinets, and much more.

¢ Millwork

Seibold Security has available standard
and custom designed teller stations,
Check desks and counter tops in an

unlimited selection of finishes and

styles. All millwork, whether standard or custom, will
be selected to best meet your needs for your
specific project.

¢ Safe Deposit Box Program
We've seen time and again how
customers remain loyal to financial
institutions where they keep a

personal safe deposit box. So we've

worked with some of our clients to give customers a
free box when they open an account of a certain size.
As the size of their account increases, so too doe
the size of their box —and their loyalty to your
financial institution. Talk with us to help set up this
valuable program for your customers.

¢ Vault & Safe Products

Your security is paramount, so we
work with dependable manufactures
to provide you with the most durable
safes, vault doors, night-depositories

with or without safes, and safe deposit boxes.
Electronic products & services...
¢ Alarm Monitoring
¢ Card Access
¢ Fire & Life Safety
¢ \/ideo Surveillance (CCTV)




YOUR TEAM OF Seibold Security works with you, your consultants, and directors to
EXPERTS : . .
thoroughly address all of your security concerns. Our experience is
proven from design through implementation, service and support.
So you can count on us to respond quickly at any point in the process,

24/7/365.

As your security needs change, your Account Manager will be there

to answer important questions. And you can rely on our team of expert
system designers, programmers, customer service and technical
support agents to understand your situation and get the job done

right the first time.

In 30 years we've worked with some of the most prominent financial
institutions in the county. We promise to continue our dedication
to the financial institution market and to expand our expertise in

your security needs.

Give us a call at 1-800-333-1611 or visit seiboldsecurity.com.
You'll find a complete list of our products & services and learn how

we can cover your security from every angle.
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